
Where Is God Calling Us?

Where is the Holy Spirit Moving?

How Does Jesus’ Love Dwell Within Us?

C.A.T. (Congregational Assessment Tool)

Results

#7 – Worship & Music

The worship experience is central to the vitality and growth of a

congregation. While members are often engaged in a wide variety

of activities, worship is the one experience that every member

shares. Research suggests that worship is a primary factor in the

morale of a congregation and that when the worship experience is

vibrant, members also tend to feel energized about the work of the

church. Zion Redeemer members responded to the following

statements:

The music at our church is outstanding in quality and appropriate

in style to our congregation:

Strongly
Disagree

Disagree Tend to
Disagree

Tend to
Agree

Agree Strongly
Agree

0.0% 5.9% 5.9% 27.5% 36.3% 24.5%

The worship services at our church are exceptional in both quality

and spiritual content:

Strongly
Disagree

Disagree Tend to
Disagree

Tend to
Agree

Agree Strongly
Agree

1.1% 8.5% 20.2% 45.7% 17.0% 7.4%
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Takeaways:
One of the main drivers of satisfaction for members of Zion

Redeemer Parish is the quality and spiritual content of the worship

experience.

Compared to the thousands of congregations (across varied

denominations) in the CAT survey database, worship (question #2)

is ranked in the 9th percentile in terms of member satisfaction.

In terms of percentages, the CAT survey wants to see higher

percentages in the “Agree” and “Strongly Agree” categories. Those

in the “Tend to Disagree” and “Tend to Agree” are known as

“sitting on the fence.” They are unsure or uncertain how they feel

about the worship experience. Two-thirds of the respondents are

unsure about the worship experience.

We are grateful for those who help to organize worship, lead

worship, read scripture, usher, and set-up and serve communion.

We are thankful for those with the gift of music to share. Many

people are needed behind the scenes to make a great worship

experience. How can you help?
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